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We are happy to assist you at the office in 
Wilkesboro while the Highway 18 office is 
closed.
If you find your account number in the 
newsletter, you will receive a $20 credit 
on your next bill.

Office Hours & Phone numbers

Commercial Office Hours
336-973-3103
8 a.m. - 6 p.m. Monday - Friday
10 a.m. - 2 p.m. Saturday

Repair Office Hours
336-973-4000
8 a.m. - 5 p.m. Monday - Friday

Internet Technical Support
336-957-TECH (8324)
Open 24/7

Direct Payment Line
336-990-0366
Commercial Office Hours

Wilkes Communication News is published monthly 
for members of Wilkes Communications (the 
trade name of Wilkes Telephone Membership 
Corporation). Wilkes Communications was 
established in 1951 as a member-owned 
cooperative serving four exchanges in Wilkes 
County: (Boomer (921), Clingman (984), 
Champion (973) and Lomax (957, 928). 
Wilkes Communications provides complete 
communication services such as local telephone 
access, business telephone systems, high-speed 
Internet and long distance services. Security 
services are provided through its subsidiary, 
RiverStreet Networks. 

New and Noteworthy

August 28 - First Day of School
August 3 - National Watermelon Day
August 10 - National S’mores Day
September 3 - Labor Day (Offices Closed)

Provide Rural Students the Tools to Compete
Broadband access is very important in most day-to-day activity. In metropolitan areas, 
internet access is vital to a vast majority of transactions and interactions. In rural areas, 
broadband is a gamechanger. Purchasing goods and services not locally available, 
selling products, and connecting remotely are all ways that rural America is able to 
use broadband in order to not fall behind in our fast-paced, tech-driven world. 
Having the ability to connect from home is especially important for students attending 
schools that have started to use one-on-one computing programs. It is more common 
now for student’s textbooks and instructional materials to be stored online within a 
cloud.
In some instances, instructors are able to download content onto the hard drive of 
student’s laptops, work offline using Google Drive, or load the materials onto a USB. 
While options like this can be taken advantage of, it requires a lot of planning for the 
students and teachers. If these measures cannot be taken at all times, it limits the 
student’s ability to participate in and complete meaningful online work.
Broadband can make the largest difference in the lives of rural students. Schools are 
becoming more technology-focused, and it is an ongoing challenge to ensure that 
students have access to reliable internet at home. Finding a temporary solution to 
this problem can sometimes be easier for older students who are able to find local 
hotspots, use public libraries, restaurants, coffee shops, and friend/family’s homes. 
The Federal Communications Commission (FCC) developed the Lifeline Program to 
provide low-income consumers with low-cost monthly phone service. The FCC expanded 
the program in 2016 to include broadband internet. There are also other non-profits 
helping connect families with affordable computers for school-aged children. 
Schools are providing technology and creative ways to implement it into education; 
but we must ensure that this school year, our students have access to reliable, fast 
internet at home as well. 
Wilkes Communications has constructed an all access fiber-to-the-home network that 
supports speeds up to 1 Gig. Currently, we provide internet access to all of Wilkes 
County public schools, as well as a large number of homes and businesses in the area. 
Our goal is to service as many residences as possible with high speed internet.
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Fiber Wordsearch

COMPUTER - CONSTRUCTION - FIBER - 
INTERNET - PASSWORD - SAFETY - SECURITY - 

SPEED - TECHNOLOGY

YOUR INTERNET?
OUTGROWN 
Upgrade or bundle and get a $40 credit!

School Supplies Drive! 
Make a donation to qualify 

for our promotion.

Minimum $10 donation to qualify. 
Certain restrictions apply. Expires 8.31.18. 
One-year agreement. Minimum package 
required – ask for details. One-time $40 credit 
applied to first bill after installation or upgrade. 
Not all speeds available in all areas.

• A monthly bill credit of $1 will be applied to your statement the following month 
of your enrollment into either the autodraft or e-bill program. If you enroll in 
both the autodraft and e-bill programs, the credit will be $2 per month starting 
the month after your enrollment. Certain restrictions apply.

FROM CHECK-WRITING
TAKE A VACATION

A monthly bill credit of $1 will be applied to your statement 
the following month of your enrollment into either the 
autodraft or e-bill program. If you enroll in both the autodraft 
and e-bill programs, the credit will be $2 per month starting 
the month after your enrollment. Certain restrictions apply.336.973.3103 | wilkes.net

Save $2 with
Auto Pay and E-Bill

Common Password Mistakes You 
Might Be Making
 Some of the most common crimes today happen online, 
We can sometimes feel vulnerable if we don’t have the 
best, or most reliable antivirus software installed. Luckily, 
this is not the only way that you can keep your accounts 
and information safe. Here are a few common mistakes 
you might be making: 
1. Your password can be found in a dictionary. Hacking 
software can scan the entire dictionary very quickly, 
making your password weak. If you are going to use 
existing words, be sure to change some of the characters 
so that it is not so easily recognized. Change an “s” to a 
five, or an “o” to a zero. 
2. Your password contains personal information. It is 
understandable that you want to easily remember the 
password you set, but keep in mind that others may 
know this information about you as well. Your favorite 
sports team, kids names, or pets can be easily accessible; 
especially through social media. 
3. Your password is all lowercase letters.  Passwords that 
are varied are a lot harder to figure out. While it may be 
tempting to create an easy password, think about how 
much more important it is to protect your information. 
4. You use the same password. Keeping the same 
password may make things more simple, but once a hacker 
has accessed one account, all of your others are at risk 
of being compromised as well. Check out some of the 
password services that store all of your passwords for 
you in once place. 
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