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We are happy to assist you at the office in 
Wilkesboro while the Highway 18 office is 
closed.

If you find your account number in the 
newsletter, you will receive a $20 credit 
on your next bill.

Office Hours & Phone numbers

Commercial Office Hours
336-973-3103
8 a.m. - 6 p.m. Monday - Friday
10 a.m. - 2 p.m. Saturday

Repair Office Hours
336-973-4000
8 a.m. - 5 p.m. Monday - Friday

Internet Technical Support
336-957-TECH (8324)
Open 24/7

Direct Payment Line
336-990-0366
Commercial Office Hours

Wilkes Communication News is published monthly 
for members of Wilkes Communications (the 
trade name of Wilkes Telephone Membership 
Corporation). Wilkes Communications was 
established in 1951 as a member-owned 
cooperative serving four exchanges in Wilkes 
County: (Boomer (921), Clingman (984), 
Champion (973) and Lomax (957, 928). 
Wilkes Communications provides complete 
communication services such as local telephone 
access, business telephone systems, high-speed 
Internet and long distance services. Security 
services are provided through its subsidiary, 
RiverStreet Networks. 

Is your Internet Slacking, or Do You Need More Speed?

New and Noteworthy

July 4th: Independence Day

 (Offices Closed) 

July 15th: National Ice Cream Day

When determining what Internet speed you need, it is important to first 
understand what internet speed is. In a nutshell, Internet speed is the amount of 
time it takes for data to travel from the user’s device to the internet (uploading), 
and from the internet (downloading). Internet speed is measured in units called 
“megabits per second,” or Mbps. 
Internet speeds are often time determined by the amount of download speed 
a user needs, since it is most commonly used. However, for users that use 
applications that require a large amount of data storage, or who play games 
online, you need a speed that also supports heavy upload activity.
Compared to services such as satellite, DSL, and cable; fiber internet is the 
most efficient at delivering high speeds. Networks such as the one Wilkes 
Communications has constructed, also offer fiber internet speeds up to 1 
Gigabits (1,000 Mbps). 
How do I determine what speed I need?
On our website, you will find our “Broadband Decider,” which asks you a couple 
of general questions which can help give you a better ideas of which speed 
may be optimal for your needs. However, there are four key factors to take into 
consideration when making your final decision about your speed: 
• The number of users that will potentially be using different devices on the 

internet at one time. 
• Types of activity. While performing internet searches and online shopping 

don’t take up too much bandwidth, streaming videos uses a very large 
amount, very quickly. Allow for a surplus of bandwidth to support the 
activities you enjoy.

• Patterns of use. If every afternoon you enjoy browsing social media while 
streaming your favorite show, and your kids are gaming; you will need speed 
to support all of these activities simultaneously.

• Types of devices. Smart phones and laptops are no longer the only devices 
connected to WiFi. You may be underestimating your needs by forgetting to 
include smart appliances, gaming consoles, streaming boxes, and smart TVs. 

Keep in mind that your internet is like a pie. Each additional connection takes 
a piece of the pie. Make sure you have more than enough to go around!
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Little-known Tricks For Getting The 
Most Out of Your Home Internet

Stuff The Bus

RiverStreet Security

1.Clear the Path

Physical barriers can greatly affect the speed of your Wifi. 
Keep your router central to where you use most of your 
devices, and minimize barriers in between.

2.Double-check devices

Each device you have connected takes a portion of your 
overall bandwidth. Some devices are not able to support 
higher speeds, which can slow down the others. Conduct 
a web search or check the manual to see what speeds 
your device is able to support. 

3.Move closer to your router

Your router location can be very important. The basement 
or attic are both areas that make it very hard for wireless 
signals to reach your device. Move your router to the 
center of your home, possibly on the first floor, where 
internet is most commonly used. 

4.Password Protection 

As soon as your Wifi is set up, you should be securing 
your connection by protecting it with a password. If your 
neighbors are also connected to your network, they are 
taking up your speed too.

5.Clean your devices

Clear cookies (a quick internet search can teach you 
how), close browsers, run regular virus scans, and turn 
off devices that you are not using.

Each year, Communities in Schools organizes its annual 
“Stuff the Bus” campaign. The campaign is designed to 
provide essential school supplies for students whose 
families may not be able to afford them otherwise. 
Wilkes Communications is one of the official drop-off 
locations. We welcome the public to donate new items 
such as notebook paper, writing utensils, backpacks, 3-ring 
binders, folders, notebooks, and glue. We look forward 
to working with Communities in Schools again this year!

Summer is no doubt the most popular time of year for 
family vacations and travel. The safety of your home 
should be the last thing on your mind. Peace of mind is 
invaluable, and RiverStreet Security can provide just that. 
Our monitoring plans start as low as $25, and our basic 
systems include a control panel, 3 door contacts, 1 motion 
detector, RiverStreet yard signs and window stickers.

You can also add additional protection from fires and 
carbon monoxide easily. We are in the business of helping 
protect your home and family!

40539-4

#BuildBroadbandWithUs is an initiative developed by 
NTCA-The Rural Broadband Association. The campaign is a 
bipartisan focus on rural broadband and infrastructure in 
Congress and the administration. By sharing content with 
the hashtag #BuildBroadbandWithUs, you can help spread 
knowledge about the efforts the telecom industry are 
making in order to increase rural broadband. Find more 
shareable content by visiting Buildbroadbandwithus.com!

Build Broadband With Us

YOUR INTERNET?
OUTGROWN 
Upgrade or bundle and get a $40 credit!

School Supplies Drive! 
Make a donation to qualify 

for our promotion.

Minimum $10 donation to qualify. 
Certain restrictions apply. Expires 8.31.18. 
One-year agreement. Minimum package 
required – ask for details. One-time $40 credit 
applied to first bill after installation or upgrade. 
Not all speeds available in all areas.

• A monthly bill credit of $1 will be applied to your statement the following month 
of your enrollment into either the autodraft or e-bill program. If you enroll in 
both the autodraft and e-bill programs, the credit will be $2 per month starting 
the month after your enrollment. Certain restrictions apply.


