
December 2017

New and Noteworthy

• December 24 - Christmas Eve
• December 25-26 - Christmas (Offices  

                          Closed)
• December 31 - New Year’s Eve
• January 1 - New Year’s Day (Offices 

Closed)

        We are happy to assist you at the              
        office in Wilkesboro while the        
        Highway 18 office is closed.

If you find your account number in 
the newsletter, you will receive a $20 
credit on your next bill.

Office Hours & Phone numbers

Commercial Office Hours
336-973-3103
8 a.m. - 6 p.m. Monday - Friday
10 a.m. - 2 p.m. Saturday

Repair Office Hours
336-973-4000
8 a.m. - 5 p.m. Monday - Saturday

Wilkes Internet Technical Support
336-957-TECH (8324)
Open 24/7

Direct Payment Line
336-990-0366
Commercial Office Hours

Wilkes Communication News is published monthly 
for members of Wilkes Communications (the 
trade name of Wilkes Telephone Membership 
Corporation). Wilkes Communications was 
established in 1951 as a member-owned 
cooperative serving four exchanges in Wilkes 
County: (Boomer (921), Clingman (984), 
Champion (973) and Lomax (957, 928). 
Wilkes Communications provides complete 
communication services such as local telephone 
access, business telephone systems, high-speed 
Internet and long distance services. Security 
services are provided through its subsidiary, 
RiverStreet Networks. 

NEWS

This past October, Sens. Jerry Moran (R-KS), Pat Roberts (R-KS) and Amy 
Klobuchar (D-MN) circulated a letter to their fellow senators encouraging the 
FCC to address the Universal Service Fund (USF) budget shortfalls.

Historically, the FCC provides universal service support through four mechanisms: 

1. High Cost Support Mechanism provides support to certain qualifying 
telephone companies that serve high cost areas, thereby making phone service 
affordable for the residents of these regions.

2. Low Income Support Mechanism assists low-income customers by helping 
to pay for monthly telephone charges as well as connection charges to initiate 
telephone service.

3. Rural Health Care Support Mechanism allows rural health care providers 
to pay rates for telecommunications services similar to those of their urban 
counterparts, making telehealth services affordable.

4. Schools and Libraries Support Mechanism, popularly know as the “E-Rate,” 
provides telecommunication services (e.g., local and long-distance calling, 
high-speed lines), Internet access, and internal connections (the equipment 
to deliver these services) to eligible schools and libraries.  The NTCA - Rural 
Broadband Association organized a Washington, DC fly-in on Oct. 27th to meet 
with Senators and their staff, lobbying on behalf of the aforemented letter. As 
of Monday, Oct. 30th, both NC senators, Richard Burr and Thom Tillis agreed 
to cosign the bipartisan USF funding letter which has been supported by 37 
House members. Visit NTCA.org for more information.

NC Senators Support USF Funding Letter
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MAKE UNLIMITED
MEMORIES
$50 VISA gift card with a new 
unlimited bundle or upgrade

 2017 TOY DRIVE!
Donate $10 or a new 
toy to qualify

Certain restrictions apply. Expires 12.29.17. 
12-month commitment; $50 will be charged 
back to account if commitment is not fulfilled.

7198-1

Wilkes Communications Toy Drive
Brighten a child’s Christmas this year by donating a 
new toy or a monetary donation during the annual Wil-
kes Toy Drive! All donations will be distributed to local 
children through the Blue Ridge Opportunity Com-
mision. Part of the BROC’s mission is “to serve as an 
advocate with the community to seek out, identify, and 
eliminate poverty in the service area.” This non-profit 
organization has over 73 employees and provides ser-
vices from five major program areas; Head Start, Com-
munity Services Block Grant, Elderly Nutrition Program, 
Weatherization Assistance Program, and Duke Energy’s 
Helping Home Fund (HHF). 

Fully-Loaded Sweet Potatoes
Ingredients
• 4 large sweet potatoes
• 6 tablespoons of 

butter, sliced
• ½ cup of brown sugar

Directions
1. Preheat oven to 400 degrees. Wrap the sweet 
potatoes in aluminum foil and place on a baking sheet.

2. Bake sweet potatoes for one hours, or until soft 
when squeezed. 

3. Leave the oven on and remove sweet potatoes. 
Remove the potatoes from the foil and plack them back 
on the baking sheet. Slice the potato down the center and 
press on either sides to create an opening. 

• 4 teaspoons of 
ground cinnamon

• ½ cup of chopped 
pecans

• 2 cups of mini 
marshmallows


