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•November 2, Day Light Savings Time 
Ends. Don’t forget to roll your clocks back

•November, 4 Election Day
•November, 11 Veterans Day

•November, 27 Thanksgiving
(Offices will be Closed)

• If you find your account number in 
the  newsletter, you will receive a $20 

credit on  your next bill.

Commercial Office Hours
           336-973-3103

8 a.m. - 6 p.m. Monday - Friday
10 a.m. - 2 p.m. Saturday

Repair Office Hours
                                             336-973-4000 

8 a.m. - 5 p.m. Monday - Saturday

Wilkes Internet Technical Support
 336-957-TECH (8324)

Open 24/7
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Wilkes Communicator is published 
monthly for members of Wilkes 
Telecommunications (the trade 
name of Wilkes Telephone 
Membership Corporation). Wilkes  
Telecommunications was established in 
1951 as a member-owned cooperative 
serving four exchanges in Wilkes 
County:  (Boomer (921), Clingman (984), 
Champion (973) and Lomax    (957, 928).  
Wilkes Telecommunications provides 
complete communication services such 
as local telephone access and business 
telephone systems.  Internet, high-speed 
Internet and long distance services are 
provided through its subsidiary,
Wilkes Communications, Inc.

Wilkes Communications 
supports BROC

Wilkes County has joined a very short list of progressive communities in the 
United States with the creation of a Gigabit fiber network thanks to Wilkes Com-
munications.  Wilkes Communications is now offering Gigabit connections to its 
business and residential customers, creating an opportunity for economic growth.

“We believe that by putting this technology into the hands of our customers, 
Wilkes’ Gig deployment will make our local economy stronger and stimulate in-
novation,” said Wilkes CEO Eric Cramer.

The question Cramer and his team are asking now is “where next?” Wilkes will 
have its current service area covered by fiber by 2015. It is in the process of select-
ing the next area where it will build its Gigabit fiber network. Consumers should 
call Wilkes’ business office to register their vote of where to go next.

Just how fast is a Gigabit connection? According to the Federal Communica-
tions Commission, a gigabit per second connection is about 100 times faster than 
the average DSL and cable connections. A typical feature-length movie can be 
downloaded in seven seconds while 100 songs or photos can be downloaded in 
just three seconds.  With these high speeds, multiple users may access the Internet 
simultaneously in a home or business without being slowed down.

25099-2

During last year’s holiday season we campaigned for the Blue Ridge Oppor-
tunity Commission’s (BROC) toy drive.  Together, we were able to donate more 
than $800 in toys to BROC for their Care Connection Christmas for Kids pro-
gram.  BROC uses these toys to provide a happy Christmas for children through-
out the county.

We are proud to be a part of the toy drive again this year and will accept toys 
at both of our locations.  Check out our Annual Toy Drive promotion to see how 
your $10 donation will be a gift that keeps giving AND can save you big.

Now Offering 1Gigabit Internet
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Anniversaries
 Employee

Ingredients:
• 3 eggs
• 1 c. sugar
• 2 tbsp. flour
• 1/2 tsp. salt

Kimberley Johnson
Accounting Manager

8 Years

Leah Osborne
Sales Support Representative

6 Years
Michael Morrison

Computer-Aided Design
4 Years

Wanda Byrd
Customer Service Representative

8 Years

Pineapple stuffing

Jessica Blankenship
Customer Service Representative

1 Year

Preparation:
• Beat the eggs and sugar together.
• Combine flour and salt. Blend into egg mixture.
• Melt butter and pour over bread cubes, tossing to coat; fold  
  into egg mixture.
• Stir in pineapple and turn into a greased 1 1/2 quart casserole.
• Bake at 350 degrees for 25 minutes or until golden brown.336.973.3103        wilkes.net

Unlimited Internet + Phone + TV

Certain restrictions apply. Expires 12.31.14. 12-month commitment; $50 will be charged 
back to account if commitment is not fulfilled. All speeds not available in all areas.    

Donate a new toy 
or $10 to our toy 
drive to qualify.

Receive a $50 Visa Gift 
Card when you add or 
upgrade a Silver or 
Platinum Bundle. 

A present everyone loves:

Savings!

Toy Drive

As one of our valued customers, please be aware that 
Wilkes Communications will be updating your email and 
webmail system in the coming weeks. This new system 
features an easy-to-use interface, improved privacy, as well 
as enhanced security. We are working to ensure a smooth 
transition as you move from the old system to the new one:

•Emails sent to you will not be lost while we move services.
•All of your current webmail will be moved to your new
  mailbox.
•Your webmail contacts will be automatically moved to the
  new email system.
•We are ramping up our service team to provide you with
  the best support possible if you need help.
 We wanted to give you advance notice of these changes so 

you’re prepared when they occur. We’ll send more detailed 
information over the coming weeks.

 Thank you for being a loyal customer and please let us 
know if you have any questions.
 
Sincerely,
Wilkes Communications
Customer Service
973-3103

Changes to E-mail Accounts

• 1/2 c. butter
• 5 slices bread, cubed
• 1 c. crushed pineapple 

   with juice


