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•February 14 - Valentine’s Day 

•February 16 - Presidents’ Day 

• If you find your account number 
in the  newsletter, you will receive 

a $20 credit on your next bill.

Commercial Office Hours
           336-973-3103

8 a.m. - 6 p.m. Monday - Friday
10 a.m. - 2 p.m. Saturday

Repair Office Hours
                                             336-973-4000 

8 a.m. - 5 p.m. Monday - Saturday

Wilkes Internet Technical Support
 336-957-TECH (8324)

Open 24/7
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Wilkes Communicator is published 
monthly for members of Wilkes 
Telecommunications (the trade 
name of Wilkes Telephone 
Membership Corporation). Wilkes  
Telecommunications was established in 
1951 as a member-owned cooperative 
serving four exchanges in Wilkes 
County:  (Boomer (921), Clingman (984), 
Champion (973) and Lomax    (957, 928).  
Wilkes Telecommunications provides 
complete communication services such 
as local telephone access and business 
telephone systems.  Internet, high-speed 
Internet and long distance services are 
provided through its subsidiary,
Wilkes Communications, Inc.

Incase YOu Lose power

Join Wilkes Communications in 
Giving Back

49283-3

WILKES

Keep a corded phone. No matter what kind of landline service you have, keep a 
corded telephone ready to go. Most cordless phones will not work if the power is 
out, even if the phone line is active. Make sure the phone you have does not need 
to be plugged into an electrical outlet.  If it relies on power it will not work during 
a power outage. 

Teaming up with our customers, Wilkes Communications is making a differ-
ence.  Through monthly promotions we work towards making the county stron-
ger and this month is no different.                                                                                    
     Working with organizations like BROC and Samaritans Kitchen, Wilkes Com-
munications has been able to give back to the county in places where it needs it 
most.  Wilkes Communications is currently holding a food drive, and canned or 
non-perishable foods are welcomed.  Join now in the Annual Race Against Hun-
ger to support local people and families in need.                                                                   
      Through November and December customers raised more than $800 in toys 
for the children of Wilkes County.  Thank you for helping Wilkes Communica-
tions make a difference.
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Anniversaries
 Employee

Daniel Miller
Construction Technician 

22 Years

Jeff Wright
Security Installer

1 Year

Amanda Perry
Customer Service/PR Manager

8 Years

Strawberry Shortcake

Preparation:
• Wash, stem, and cut strawberries in half.
• Add sugar; toss to mix well.
• Chill.
• Beat cream cheese and powdered sugar well.
• Fold in whipped topping and cake cubes.
• Spread cake into an ungreased 13x9 dish.
• Cover and chill for at least 2 hours.
• Cut cake into squares; top with strawberries.

Doug Cox
Field Engineer
6 Years

Ingredients:
• 1 quart fresh strawberries 
  (or more if you like)
• 1/2 cup sugar
• 8 ounces cream cheese,
  softened
• 1 cup powdered sugar
• 1 (8 ounce) container
  frozen whipped topping
• 1 (14 ounce) angel food
  cake, cut into cubes

We Protect Your Privacy

Wilkes Communications is committed to maintaining 
customer confidentiality and to do so the following proce-
dures are in place.  Account information is only discussed 
with the members of record. To obtain copies of state-
ments, a valid government issued picture ID is required 
and the copies may only be given to the membership 
owner. Duplicate copies of bills may only be mailed to the 
address of record.  When calling Wilkes to discuss calls on 
your bill, please have the bill in hand. We cannot discuss 
specific information unless we are certain we are talking 
to the person who owns the membership. Members may 
choose a validation or pin number to allow others to have 
access to the account, by visiting our office with a valid 
picture ID and requesting this service, known as an ac-
count password.  These safeguards are in place to protect 
your privacy and are mandated by the FCC.                    
    Wilkes also recommends changing your passwords for 
personal emails periodically for more protection. The 
more secure your password is the better you can protect 
your information.  For more information please contact 
Wilkes Communications at 973-3103.


