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•April 3rd - Offices Closed

•April 5th - Easter Sunday

•April 15th - Tax Filing Deadline

•April 22nd - Earth Day

Commercial Office Hours
           336-973-3103

8 a.m. - 6 p.m. Monday - Friday
10 a.m. - 2 p.m. Saturday

Repair Office Hours
                                             336-973-4000 

8 a.m. - 5 p.m. Monday - Saturday

Wilkes Internet Technical Support
 336-957-TECH (8324)

Open 24/7
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Wilkes Communicator is published 
monthly for members of Wilkes 
Telecommunications (the trade 
name of Wilkes Telephone 
Membership Corporation). Wilkes  
Telecommunications was established in 
1951 as a member-owned cooperative 
serving four exchanges in Wilkes 
County:  (Boomer (921), Clingman (984), 
Champion (973) and Lomax    (957, 928).  
Wilkes Telecommunications provides 
complete communication services such 
as local telephone access and business 
telephone systems.  Internet, high-speed 
Internet and long distance services are 
provided through its subsidiary,
Wilkes Communications, Inc.

Open Internet

WILKES

If you follow press reports or telecom-specific industry news at all, there would 
appear to be no controversy about an “open Internet”—everyone claims to be for 
it. But when one gets into the weeds of how that actually happens, there hasn’t 
been a more hotly contested telecom-related issue.

With the FCC’s recent vote to impose strong, specific rules related to net neu-
trality, you are likely seeing opposing claims that these rules are either “the prob-
lem rather than the solution” or just the steps needed to police conduct that might 
undermine an open Internet in the future. Given the intensity of arguments and 
claims on both sides of the debate, this fact sheet attempts to explain what’s at is-
sue and the impacts, if any, on rural consumers of broadband.

 What is an “open Internet”?
There are any number of definitions of 

an open Internet” out there. The very basic 
premise is that ISPs should not interfere 
with a consumer’s access to content or data 
of his or her choosing. As noted above, 
however, complex questions related to how 
our country can best achieve this goal and 
what exceptions might be required to allow 
for reasonable management of broadband 
networks lead to all sorts of debates, con-
flicts and confusion.

 Was the Internet “closed” before these rules were adopted?
No. There are very few instances of ISPs ever being accused of blocking or throt-

tling data on their networks, and most of these examples are years old and involve 
larger ISPs in disputes with specific content providers. In many ways, the FCC’s 
order appears to be more about preventing what it perceives as potential bad be-
havior in the future than it is about correcting bad behavior that occurred in the 
past.

Will a consumer see any change in his or her Internet service as a result of 
this order?

No—at least not immediately. Again, there have been very few allegations in the 
past involving open Internet concerns, and nearly every ISP has run its network 
and services to fulfill consumer broadband demand to the maximum extent prac-
ticable. The order shouldn’t result in near-term changes in terms of what content a 
consumer can see on the Internet or the speeds at which content is delivered. But 
it’s still possible that some of the rules could over time have unforeseen effects on 
ISPs, their networks and consumers’  services, and lead to some changes in either 
how services must be provided and/or the consumer experience.

Is there anything in this order that might be of special interest to rural 
broadband consumers?

In the near term, the order appears to treat all consumers—rural and urban—
largely the same in terms of the policies being adopted. But some of the reasoning 
used by the FCC to reach its decision could affect future debates that are impor-
tant to rural consumers. Specifically, small rural ISPs often depend upon intercon-
nection with larger providers to take data “to and from the Internet,” and many 
small rural ISPs also rely upon universal service support to deploy and operate 
the broadband-capable networks that make Internet access possible in rural areas. 
While the commission’s order may not directly address these issues, the order 
appears to provide at least a foundation for future action on these issues in a way 
that could promote the affordability and sustainability of rural broadband.
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Anniversaries
 Employee

Jamie Billings
Cable/I&R Combination

16 Years

Jody Call
Network Operations Manager

9 Years

Bryant Jones
Business Systems-Technician

1 Year

Fiber Power
 Count on the reliability of fiber, which is far less prone to 
interference and other issues unlike previous technologies. 
Your conversations will be crystal clear and you can say 
goodbye to buffering and other Internet annoyances with a 
fiber connection from Wilkes Communications.

powered by Wilkes Communications
STREAMs e t  y o u r  

r e m o t e  t o
y o u r  fav o r i t e  s h o w s  o n l i n e

Certain restrictions apply. Expires 4.30.15. $40 will be 
credited on �rst Wilkes bill after Internet is installed.12945-0

Jody Cheek
Network Engineer

9 Years

George Roark
Network Engineering Manager

41 Years

Bacon Cheddar 
Deviled Eggs

Ingredients:
•12 eggs
•1/2 cup mayonnaise
•4 slices bacon
•2 tablespoons finely 
  shredded 
  Cheddar cheese
•1 tablespoon mustard

Directions:
•Place eggs in a saucepan, and cover with cold water and 

boil for 15 to 20 minutes. Remove from hot water, and cool. 
•Cook bacon over medium-high heat until evenly brown.  

Wrap bacon in paper towels and cook in the microwave for 
about 1 minute per slice. Crumble and set aside.

•Peel the hard-boiled eggs, and cut in half lengthwise. Re-
move yolks to a small bowl. Mash egg yolks with mayonnaise, 
crumbled bacon and cheese. Stir in mustard. Fill egg white 
halves with the yolk mixture and refrigerate until serving.


