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•April 15th -Tax filling and payent deadline
•April 18th - Good Friday Wilkes 

Communications Offices will be closed
•April 20th-Easter

•April 22- Earth Day
•April is National Poetry Month

• If you find your account number in the  
newsletter, you will receive a $20 credit on  

your next bill.

Commercial Office Hours
           336-973-3103

8 a.m. - 5 p.m. Monday - Friday

Repair Office Hours
                                               336-973-4000 

8 a.m. - 5 p.m. Monday - Saturday

Wilkes Internet Technical Support
 336-957-TECH (8324)

Open 24/7
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Wilkes Communicator is published 
monthly for members of Wilkes 
Telecommunications (the trade 
name of Wilkes Telephone 
Membership Corporation). Wilkes  
Telecommunications was established in 
1951 as a member-owned cooperative 
serving four exchanges in Wilkes 
County:  (Boomer (921), Clingman (984), 
Champion (973) and Lomax    (957, 928).  
Wilkes Telecommunications provides 
complete communication services such 
as local telephone access and business 
telephone systems.  Internet, high-speed 
Internet and long distance services are 
provided through its subsidiary,
Wilkes Communications, Inc.

    

 Pictured left to right: Jody Souther -20 years of service, Danny Miller 20 years of service, Greg Anderson -20 
years of service, Debbie Johnson -25 years of service, George Roark -40 years of service, Eric Cramer -CEO

On March 18th, CEO Eric Cramer recognized senior staff with years of 
service awards. Combined, these five dedicated employees have over 
125 years of service with Wilkes Telecommunications. Jody Souther 

started as a CAD Operator and is Engineering Supervisor now. Danny 
Miller works as a Construction Technician.  Greg Anderson started 
on the line crew and is now Plant Construction Supervisor. Debbie    
Johnson is currently an Executive Assistant and Human Resources 
Generalist.  George Roark started in Engineering and is currently  

Network Engineering Manager.

Wilkes Communications
Celebrates Years of Service

Call Before you Dig
You take a big risk by digging without 

having underground lines marked. The 
results can be disastrous, including 
injury or death. Even if the digger comes 
out with no injuries, there’s still the 
chance of property damage, expensive 
repairs, legal trouble, or civil penalties. 
Both commercial diggers and 
homeowners should call to have lines 
located at least a week before the digging 
is scheduled. One call to 811 notifies all 
affected utilities that you need lines 
spotted. Call 973-3103 for more 
information or dial 811 before you dig.
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Glazed Ham

Ingredients:
*1 spiral-sliced half ham 
*1 20 -ounce can pineapple slices, juice reserved
*15 to 20 whole cloves (optional)
*1 small jar maraschino cherries
*3/4 cup packed light brown sugar
*2 tablespoons yellow mustard

Directions:
*Preheat the oven as directed on the ham package and follow the 

instructions for baking the ham. Remove the ham from the oven 
about 30 minutes before the end of the warming time.

*Decoratively arrange the pineapple slices on top of the ham, 
securing them with whole cloves, if using, or toothpicks. Place a 
cherry in the center of each pineapple ring and secure with a clove 
or toothpick.  

*In a small bowl, combine the brown sugar, mustard and just 
enough of the reserved pineapple juice to make a thick glaze. Spoon 
the glaze over the ham and bake for the remaining 30 minutes. Re-
move the ham from the oven, transfer to a cutting board and carve.

George Roark
Network Engineering Manager

40 Years

Keith Severt
Business System Technician

15 Years

Jamie Billings
Cable / I&R Comb.

15 Years

Jody Call
Network Operations Manager

8 Years

Jody Cheek
Central Office Technician

8 Years

Do not Respond to
Phishing Emails

 Wilkes Internet Support has seen an increase in 
“Phishing” emails. These are emails pretending to be sent from 
Wilkes Telecommunications or as a representative of Wilkes 
Telecommunications and they ask that you respond with 
personal internet account information. 

BE ADVISED:
 Wilkes Telecommunications or any representatives of 

Wilkes Telecommunications will NEVER ask you for 

personal information via email. As a reminder, you should 

never respond to any such request from ANY company. If 

you have any further questions, please feel free to contact 

the Help Desk at 336-957-TECH (8324).
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