


Every person in America should have access to quality affordable
telecommunications service. This principle of “Universal Service”

pe
‘ ¥ has been the goal of the telecommunications industry for decades.
) v Wilkes Telecommunications offers home telephone assistance
programs. These programs referred to as Link-Up and Lifeline help
eligible people establish and maintain telephone service.

Sign up or upgrade to the Plus or
Premier Digital TV package and be
registered to win a $100 Gas Card.

can save 50% of the initial charges to hook up primary telephone
service or $30, whichever is less.

Certain restrictions apply. Service is not available in all areas. i
See store for/detail ne year agreement is required for Wireless Networking

RN PRV R eRR sy B bgingiidelh dagvvingy . provides a discount of up to $14 per month on the cost of local
telephone service.
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an individual that participates in one of the following:

* Food Stamps * Low-Income Home Energy Assistance Program

* Medicaid * Supplemental Security Income « Work First Family
Assistance Program ¢ Federal Public Housing Assistance or Sect 8

Ask your Wilkes Telecommunications representative about
applying for Link-Up & Lifeline or find the application online at
www.wilkes.net under Customer Care.

Promises to Pay

Sometimes customers, for whatever reason, are unable to pay
their bills on time. Wilkes’ makes every effort to understand
special circumstances and work with our customers, allowing

— Wilkes

Communications, Inc.

a subsidiary of Witkes Tefephone Membership Corporation

Don t forget
to ask about

extra time for bills to be paid upon a customer’s promise to SECURITY our Security
pay. When a promise to pay has expired, you must make a MONITORING ”
payment before another promise can be made. If the promise promotions
has expired without a payment, service will be disconnected. 9 7 3 - 3 1 0 3 and pricing!

There will be a $20 fee per service to reconnect your discon-
nected services. After 30 days, the fee will be a minimum of
$29. After 60 days, a customer must reapply for membership.
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For more information, check WW1. wil/ees.net

out our website &poreal:  wwwinywiilkes.net
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