


DON’'T MISS

WIN A CAMCORDER TO

CAPTURE ALL SUMMER VACATION MEMORIES!

OPTION 1:

SIGN UP OR UPGRADE TO 3.5MB*
OR FASTER AND RECEIVE $5 CREDIT
ON YOUR NEXT BILL.

OPTION 2:

SIGN UP OR UPGRADE TO THE PREMIER

DIGITAL TV PACKAGE AND GET
ONE MONTH FREE DVR SERVICE.

Certain restrictions apply. *FTTH customers must sign up for 4.0Mb or faster in order to qualify for promotion. If upgrading to the Premier package, an installation fee
is required for DVR promotion. See store for details. No purchase is neccessary for drawing. Drawing will be held July 31, 2011.
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CELEBRATING 60 YEARS IN WILKES COUNTY!

CUSTOMER
APPRECIATION DAY

‘  THURSDAY, JUNE 2

11AM-2PM
1400 RIVER STREET, WILKESBORO
(RAIN DATE WILL BE JUNE 3 FROM 11-2)
FOOD, GAMES & PRIZES!
WE WILL ALSO BE RAISING MONEY FOR RELAY FOR LIFE FOR
WILKES COUNTY DURING THE EVENT WITH A DUNKING

BOOTH! DON'T MISS OUT ON THIS FUN DAY!

FIND YOUR ACCOUNT NUMBER!

If you find your account number in the newsletter, you’ll
receive $20 credited to your next bill.

WE PROTECT YOUR PRIVACY

Wilkes Telecommunications is committed to maintaining customer
confidentiality and to do so the following procedures are in place.
Account information is only discussed with the member of record. To
obtain copies of statements, a valid government issued picture ID is
required and the copies may only be given to the membership owner.
Duplicate copies of bills may only be mailed to the address of
record. When calling Wilkes to discuss calls on your bill, please have
the bill in hand. We cannot discuss specific information unless we are
certain we are talking to the person who owns the membership.
Members may choose a validation or pin number to allow others to
have access to the account, by visiting our office with a valid picture
ID and requesting this service. These safeguards are in place to protect
your privacy and are mandated by the FCC. For more information
please contact Wilkes Telecommunications at 973-3103.

EMPLOYEE ANNIVERSARIES

Ronnie Jessup
Central Office Technician
16 Years

Crystal Bringar
Accounting Technician
11 Years

Rick Greer
Cable /I & R Comb
10 Years

Michael Mathis
Cable / I&R Comb
3 Years

Denise Gwyn
Construction Technician
10 Years

Josh Sheets
Field Engineer
8 Years
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