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With spring ahead, thunderstorms will most likely 
occur which may cause power outages.  In the event 

of outages, communication companies work 
diligently to restore services to the affected areas. If 
you have our Digital TV service and your power goes 

out, you will need to unplug the power on each 
set-top box then plug the power back in.  The set-
top box will go through the boot-up process, which 

takes around 2-3 minutes.

Wilkes’ Digital TV & Power Outages

With Spring and Summer upon us, yard work is 

picking up.  Before you break out that shiny new 

shovel this year and begin landscaping or gardening, 

make sure you’re not digging up your telephone 

wires.  Simply dial 811 or 973-4000 to schedule an 

appointment for a free locate of your wires.

Sign up or Upgrade your Wilkes’ Digital TV 
plan to the Plus or Premier package and receive 

1 month FREE.

www.wilkes.net

Sign up or Upgrade your current Internet speed to 
3.5Mb or faster and receive 3 months of WireGuard 

Free.  You’ll also be registered to win a laptop!

Certain restrictions apply.  Service is not available in all areas.  A one year agreement must be 
signed in order to receive 3 free months of WireGuard.  Purchase is not required to win laptop.       

Wilkes Telecommunications was awarded the Above and Beyond 
Award for their 2010 United Way Campaign.  Eric Cramer, CEO & 

General Manager along with Heather Laws, Marketing & Public 
Relations Manager accepted the award from Ken Noland, 

Community Campaign Chairman for United Way.


